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MultiQuant ™ 
Software 

Version 3.0.2 HotFix 1 

New Features and Changes 
 

The MultiQuant 
TM 3.0.2 HotFix 1 addresses the following issues: 

 

“Sum Multiple Ions” Issue  
Issue MQ-2009 is fixed. Previously, some samples exhibited a greater peak area for 
the summed ions when compared to the actual value of the summed peak areas of the 
multiple ions. The peak area of summed ion is now in line with the actual value. 

The fix is applicable only for MRM data. For more details refer to Known Issues and 
Limitations. 

Improvements to the processing speed operation  
Issue MQ-1349 is fixed. Previously, “Set peak to ‘not found’” operated at a slower 
speed with the MultiQuant 3.0.2 software when compared with the MultiQuant 3.0.1 
software. The speed of performance for version 3.0.2 is now similar to version 3.0.1.  

Issue MQ-1895 is fixed. Previously, manual integration operated at a slower speed 
with the MultiQuant 3.0.2 software when compared with the MultiQuant 3.0.1 software. 
The speed of performance for version 3.0.2 is now similar to version 3.0.1.  

Issue MQ-1937 is fixed. Previously, selecting or clearing a standard in a Results Table 
took more time when using the MultiQuant 3.0.2 software when compared with the 
MultiQuant 3.0.1 software. The speed of performance for version 3.0.2 is now similar 
to version 3.0.1. 

Manual Integration Issue 
Issue MQ-549 is fixed. Previously, an incorrect manual integration occurred when an 
analyte chromatogram was shown in overlay mode with a “percentage y-axis” selected 
for the intensity axis of the chromatogram. The manual integration is now correct. 

Where to Get Help  
 
Other Documentation  

• MultiQuant™ Software Reference Guide 
• MultiQuant™ Software Peptide Quantitation Tutorial 
• MultiQuant™ Software Release Notes 

 
Support  
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• http://sciex.com/request-support 

Requirements 
• MultiQuant™ 3.0.2 software must be installed  

Install the Software 
This HotFix is compatible with Windows XP SP3 (32-bit) and Windows 7 (32- or 64 -bit) 
operating systems. 

The MultiQuant_3.0.2_HotFix_1.zip includes installers for both the 32- and 64- bit 
operating systems. Unzip the files and then use the appropriate installer for the 
operating system:  

For 32-bit systems, use:  

• setup.exe from x86 folder  
For 64-bit systems, use:  

• setup.exe from x64 folder  
 

1. Log on to the computer as a user with Administrator privileges.  

2. Make sure that the MultiQuant™ software is closed.  

3. Double-click the setup.exe file from the appropriate folder and then follow the 
instructions on the screen. 

 

Updated files 
The HotFix updates the following files in the  

“C:\Program Files\AB SCIEX\MultiQuant 3.0\bin” folder  

• Clearcore2.QuantLibrary.dll 
• FileChecker.dll 
• Sciex.MultiQuant.UI.dll 

Remove the Software 
1. Log on to the computer as a user with Administrator privileges.  

2. Make sure that the MultiQuant™ software is closed.  

3. If the Analyst® software is open, then close it. 

Based on the operating system being used, do one of the following:  
• If using Microsoft Windows XP: 

1. Click Control Panel and then double-click Add or Remove Programs. 

2. Select MultiQuant™ 3.0.2 HotFix 1 from the list and then click Remove. 

• If using Microsoft Windows 7: 

http://sciex.com/request-support
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1. Click Control Panel > Programs and Features. 

2. Select MultiQuant™ 3.0.2 HotFix 1 from the list and then click Uninstall. 

Removing this HotFix restores the original MultiQuant 3.0.2 software files. 
 

Known Issues and Limitations 
 

Summing ions for an un-equally spaced full scan data is not working properly. When 
performing the summed ion calculation for a data type such as TOF IDA or Scheduled 
MRMHR, the summed peak area may be greater than the expected value. 

 

Revision History 
Revision Description Date 

A First release June 2, 2016 

B ECR 1235  
• In section “Sum Multiple Ions” Issue, the fix is 

stated as being only applicable for MRM methods.  
• Add an issue in the section Known Issues and 

Limitations. 

June 20, 2016 
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This document is provided to customers who have purchased SCIEX equipment to use 
in the operation of such SCIEX equipment. This document is copyright protected and 
any reproduction of this document or any part of this document is strictly prohibited, 
except as SCIEX may authorize in writing. 
Software that may be described in this document is furnished under a license 
agreement. It is against the law to copy, modify, or distribute the software on any 
medium, except as specifically allowed in the license agreement. Furthermore, the 
license agreement may prohibit the software from being disassembled, reverse 
engineered, or decompiled for any purpose. Warranties are as stated therein. 
Portions of this document may make reference to other manufacturers and/or their 
products, which may contain parts whose names are registered as trademarks and/or 
function as trademarks of their respective owners. Any such use is intended only to 
designate those manufacturers' products as supplied by SCIEX for incorporation into its 
equipment and does not imply any right and/or license to use or permit others to use 
such manufacturers' and/or their product names as trademarks. 
SCIEX warranties are limited to those express warranties provided at the time of sale 
or license of its products and are SCIEX’s sole and exclusive representations, 
warranties, and obligations. SCIEX makes no other warranty of any kind whatsoever, 
expressed or implied, including without limitation, warranties of merchantability or 
fitness for a particular purpose, whether arising from a statute or otherwise in law or 
from a course of dealing or usage of trade, all of which are expressly disclaimed, and 
assumes no responsibility or contingent liability, including indirect or consequential 
damages, for any use by the purchaser or for any adverse circumstances arising 
therefrom. 
For research use only. Not for use in diagnostic procedures. 
AB Sciex is doing business as SCIEX. 
The trademarks mentioned herein are the property of AB Sciex Pte. Ltd. or their 
respective owners. 
AB SCIEX™ is being used under license. 
© 2016 AB Sciex 
 

 

AB Sciex Pte. Ltd. 
Blk 33, #04-06 
Marsiling Ind Estate Road 3 
Woodlands Central Indus. Estate 
SINGAPORE  739256 
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